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CPHQ Exam Questions and Answers: A Comprehensive Guide to Acing Your Certification

cphq exam questions and answers are at the heart of preparing for the Certified
Professional in Healthcare Quality (CPHQ) certification, a credential highly regarded in
the healthcare quality management field. Whether you’re a healthcare professional aiming
to validate your expertise or someone looking to deepen your understanding of quality
improvement in healthcare, grasping the nature of the exam questions and how to
approach them is essential. In this article, we'll explore the types of questions you can
expect, discuss effective strategies for answering them, and provide insights into key
concepts that frequently appear on the exam.

Understanding the CPHQ Exam Format and
Content

Before diving into the specifics of CPHQ exam questions and answers, it’s important to
understand the exam’s structure. The CPHQ exam is designed to test knowledge and skills
across a spectrum of healthcare quality topics. It consists of multiple-choice questions that
assess your grasp of quality improvement principles, data management, patient safety,
and regulatory requirements.

The Four Domains of the CPHQ Exam

The exam content is divided into four primary domains, each representing critical areas of
healthcare quality:

Quality Management and Leadership: Focuses on leadership roles, organizational
structures, and strategic planning for quality improvement.

Information Management: Covers data collection, analysis, and reporting crucial
for quality initiatives.

Performance and Process Improvement: Encompasses methodologies like Plan-
Do-Study-Act (PDSA) cycles, Six Sigma, and Lean principles.

Patient Safety: Addresses risk management, error prevention, and safety culture
development.

Knowing these domains helps candidates anticipate the types of questions they’ll face and
organize their study efforts accordingly.



Types of CPHQ Exam Questions and How to
Approach Them

CPHQ exam questions typically require not only recall of facts but also application of
knowledge to real-world scenarios. Let’s break down common question styles and
strategies for tackling them.

Knowledge-Based Questions

These questions test your understanding of fundamental concepts such as definitions,
standards, and frameworks used in healthcare quality. For example, a question might ask
about the components of the Six Sigma methodology or the principles behind the National
Patient Safety Goals.

Tip: For these questions, ensure you have a solid grasp of key terms and theories.
Flashcards or summary tables can be helpful for memorization.

Application and Scenario-Based Questions

A significant portion of the exam presents case studies or hypothetical situations where
you must apply quality improvement methods. An example could be interpreting a dataset
to identify trends in patient outcomes or deciding the best course of action after a safety
incident.

Tip: Practice with real-life case studies and sample questions to develop critical thinking
skills. Understanding how to analyze data and make decisions based on evidence is
crucial.

Regulatory and Compliance Questions

These questions focus on your knowledge of healthcare regulations, accreditation
requirements, and ethical considerations. You might be asked about the role of The Joint
Commission or the implications of HIPAA on quality initiatives.

Tip: Stay updated on current healthcare laws and accreditation standards, as these are
frequently tested.

Sample CPHQ Exam Questions and Answers
Explained

Reviewing sample questions can demystify the exam and boost confidence. Here are a few



examples with explanations:

Sample Question 1

Question: Which of the following best describes the primary goal of root cause analysis
(RCA) in healthcare quality?

A) To assign blame for errors
B) To identify underlying causes of adverse events
C) To evaluate staff performance
D) To increase patient satisfaction scores

Answer: B) To identify underlying causes of adverse events

Explanation: RCA is a systematic process used to uncover the fundamental reasons for
errors or adverse events, enabling organizations to implement corrective actions and
prevent recurrence. It is not about assigning blame but improving processes.

Sample Question 2

Question: A healthcare organization wants to reduce patient wait times in the emergency
department. Which quality improvement tool would best help in identifying bottlenecks?

A) Pareto Chart
B) Fishbone Diagram
C) Control Chart
D) Flowchart

Answer: D) Flowchart

Explanation: A flowchart visually maps the steps in a process, making it easier to see
where delays or inefficiencies occur. While Pareto and Fishbone diagrams are useful for
analysis, the flowchart is the best initial tool for identifying bottlenecks.

Effective Strategies to Prepare for the CPHQ
Exam Questions and Answers

Preparation is key to mastering the CPHQ exam. Here are some proven strategies to
enhance your study sessions:

Create a Study Plan Aligned with Exam Domains



Divide your preparation time according to the four exam domains. Allocate more time to
areas where you feel less confident. This structured approach ensures comprehensive
coverage without overwhelming you.

Utilize Practice Tests and Question Banks

Engaging with practice questions that mimic the style and difficulty of actual exam
questions is invaluable. They help familiarize you with question phrasing, time
management, and identify knowledge gaps.

Engage in Study Groups or Professional Forums

Discussing challenging topics with peers or mentors can deepen understanding. Online
forums dedicated to healthcare quality professionals often share useful insights and
sample questions.

Focus on Data Interpretation Skills

Because many questions involve analyzing data sets, charts, or graphs, honing your ability
to interpret statistical information is crucial. Review basic statistics, measures of central
tendency, and variability.

Key Topics Frequently Covered in CPHQ Exam
Questions

While the exam covers a broad range of material, some topics appear more frequently and
deserve special attention:

Quality Improvement Models: PDSA cycles, Lean methodology, Six Sigma
principles.

Healthcare Regulations: CMS guidelines, The Joint Commission standards, HIPAA
privacy rules.

Patient Safety Concepts: Error reporting systems, safety culture, sentinel event
protocols.

Data Management: Data collection methods, data validity and reliability,
benchmarking.

Leadership and Communication: Change management, stakeholder engagement,



team collaboration.

Mastering these areas will give you a strong foundation to answer a variety of exam
questions confidently.

Leveraging CPHQ Exam Resources for Better
Answers

To improve your chances of success, make use of the many available resources tailored to
the CPHQ exam:

Official Study Guide

The National Association for Healthcare Quality (NAHQ) offers an official study guide that
outlines exam content, sample questions, and recommended references. It’s a must-have
for organized preparation.

Online Courses and Workshops

Many institutions provide online prep courses that include video lectures, quizzes, and
interactive materials focused on cphq exam questions and answers. These can help
reinforce learning through varied formats.

Mobile Apps and Flashcards

For on-the-go studying, mobile apps with question banks and flashcards allow for quick
review sessions, helping to retain key concepts and terminology.

Common Pitfalls to Avoid When Answering CPHQ
Exam Questions

Even well-prepared candidates can stumble due to common mistakes. Being aware of
these can help you avoid them:

Rushing Through Questions: Take time to carefully read all options before
selecting an answer.



Overthinking Simple Questions: Sometimes the most straightforward answer is
correct—avoid unnecessary complication.

Ignoring Scenario Details: Many questions include critical context clues; missing
these can lead to incorrect answers.

Neglecting Time Management: Keep an eye on the clock to ensure you complete
all questions.

Why Understanding CPHQ Exam Questions and
Answers Matters

Beyond passing the test, engaging deeply with the exam questions and answers helps
solidify your professional expertise. It ensures that, as a certified professional, you’re
equipped to lead quality improvement initiatives that genuinely enhance patient care and
safety. The process of preparing for the CPHQ exam encourages a thorough
understanding of healthcare systems, data analytics, and leadership — skills that are
invaluable in today’s complex healthcare environment.

Embarking on the journey to certification is not just about the credential itself but about
growing as a healthcare quality leader capable of making meaningful change. With the
right approach to studying cphq exam questions and answers, you’re setting yourself up
for success both on the exam and in your career ahead.

Frequently Asked Questions

What is the CPHQ exam?
The CPHQ (Certified Professional in Healthcare Quality) exam is a certification test
designed to assess the knowledge and skills of healthcare quality professionals.

What topics are covered in the CPHQ exam questions?
The CPHQ exam covers topics such as quality leadership, health data analytics,
performance and process improvement, patient safety, and care management.

Where can I find reliable CPHQ exam questions and
answers for practice?
Reliable CPHQ exam questions and answers can be found through the official Healthcare
Quality Certification Board (HQCB) materials, accredited training programs, and
reputable online practice test providers.



How many questions are on the CPHQ exam and what
format are they?
The CPHQ exam consists of 125 multiple-choice questions, including 25 pretest questions
that do not affect the score.

What is the passing score for the CPHQ exam?
The passing score for the CPHQ exam is typically set at 70%, but candidates should verify
current requirements from the official certification body.

Are there any free sample CPHQ exam questions and
answers available online?
Yes, some websites and healthcare quality organizations offer free sample CPHQ exam
questions and answers to help candidates prepare.

How can I best prepare for the CPHQ exam questions?
Best preparation strategies include reviewing the CPHQ Body of Knowledge, taking
practice exams, attending review courses, and studying relevant healthcare quality
literature.

What are some common types of questions seen on the
CPHQ exam?
Common question types include scenario-based questions, multiple-choice questions
assessing knowledge of quality improvement tools, data analysis, regulatory requirements,
and patient safety principles.

Additional Resources
**Navigating the CPHQ Exam Questions and Answers: A Detailed Review**

cphq exam questions and answers form the cornerstone of preparation for healthcare
professionals aiming to earn the Certified Professional in Healthcare Quality (CPHQ)
credential. This certification stands as a benchmark for expertise in healthcare quality
management, emphasizing knowledge across a broad spectrum of healthcare domains.
Understanding the structure and content of the exam questions, as well as the nature of
the answers expected, is critical for candidates seeking certification.

The CPHQ exam tests a candidate’s proficiency in areas such as quality management and
leadership, performance and process improvement, data management and analytics, and
patient safety. Prospective candidates often seek comprehensive insights into the types of
questions featured, the complexity of scenarios presented, and how best to approach
answers to optimize success. This article provides an analytical overview of the CPHQ
exam questions and answers, highlighting key characteristics and strategies for exam



readiness.

Understanding the Structure of CPHQ Exam
Questions

The CPHQ exam comprises 140 multiple-choice questions, out of which 20 are pretest
questions that do not affect the candidate's score. The exam duration is approximately
three hours, demanding not only mastery of content but also effective time management.
The questions are designed to assess both theoretical knowledge and practical application
in healthcare quality.

The exam questions are distributed across four primary content areas:

1. Quality Management and Leadership (35-40%)

This section focuses on governance, organizational structures, leadership principles, and
legal and regulatory frameworks that influence healthcare quality. Questions typically
present scenarios involving policy development, leadership decision-making, and
compliance with accreditation standards.

2. Performance and Process Improvement (25-30%)

Questions in this category test the candidate’s ability to apply quality improvement
methodologies such as Lean, Six Sigma, and Plan-Do-Study-Act (PDSA) cycles. Candidates
encounter case-based questions requiring analysis of performance metrics and
identification of process redesign opportunities.

3. Data Management and Analytics (15-20%)

Data integrity, collection methods, statistical analysis, and reporting are central themes
here. Questions may involve interpreting data sets, calculating rates, or understanding the
implications of metrics like risk-adjusted mortality or hospital-acquired infection rates.

4. Patient Safety (20-25%)

This domain covers error prevention strategies, root cause analysis, safety culture, and
regulatory requirements related to patient safety. Questions often focus on critical
incident reviews, safety protocols, and risk management principles.



Characteristics of CPHQ Exam Questions and
Answers

The CPHQ exam questions are crafted to evaluate more than rote memorization; they
gauge critical thinking and decision-making skills in healthcare quality contexts. The
multiple-choice format includes one correct answer and three distractors, which are
plausible enough to challenge superficial knowledge.

Questions often present clinical or administrative scenarios requiring candidates to apply
concepts rather than recall facts. For instance, a question might describe a hospital
experiencing increased readmission rates and ask which quality improvement tool would
be most effective in addressing the issue.

The answers demand an understanding of not only quality improvement tools and
healthcare regulations but also the interrelationships between various quality domains.
Successful candidates demonstrate an ability to synthesize information and select the best
option based on evidence-based practices.

Common Question Types

Knowledge-based: Testing recall of definitions, standards, and frameworks.

Application-based: Requiring application of quality improvement techniques to
real-world problems.

Analysis-based: Involving interpretation of data or evaluation of process outcomes.

Evaluation-based: Asking for judgment on best practices or prioritization of actions.

How to Approach CPHQ Exam Questions and
Answers Effectively

Preparing for the CPHQ exam necessitates a strategic approach to understanding and
answering exam questions. Familiarity with the exam blueprint helps candidates allocate
study time appropriately across content areas. Moreover, practicing with sample
questions and mock exams can build the analytical skills needed for scenario-based items.

Tips for Mastering CPHQ Exam Questions



Analyze the Question Stem Carefully: Identify keywords and focus areas before1.
reviewing answer options.

Eliminate Incorrect Answers: Narrow down choices by discarding clearly wrong or2.
less relevant options.

Apply Real-World Knowledge: Use practical understanding of healthcare quality3.
principles to inform decisions.

Manage Time Wisely: Avoid spending excessive time on difficult questions; mark4.
and return if necessary.

Review Fundamental Concepts: Ensure strong grasp of quality improvement5.
methodologies, data analytics, and patient safety principles.

A critical part of preparing is engaging with high-quality study materials that include
realistic CPHQ exam questions and answers. These resources often provide detailed
rationales explaining why certain answers are correct or incorrect, which deepens
comprehension.

The Role of Practice Exams and Sample Questions

Sample questions and practice exams are invaluable in demystifying the CPHQ exam
format and content. They expose candidates to diverse question styles and challenge
areas. Moreover, by reviewing answer explanations, candidates can identify knowledge
gaps and adjust their study plans accordingly.

Several reputable organizations and publishers offer CPHQ practice questions and
answers, some aligned closely with the official exam blueprint provided by the Healthcare
Quality Certification Commission (HQCC). Utilizing these practice tools enhances test-
taking confidence and reduces anxiety.

Benefits of Using Practice Questions

Familiarity with exam language and terminology.

Exposure to scenario-based and data interpretation questions.

Improved time management skills during the exam.

Ability to track progress and target weak content areas.



Comparing CPHQ Exam Questions to Other
Healthcare Certifications

While the CPHQ exam focuses specifically on healthcare quality, it shares similarities with
other healthcare certification exams in terms of question format and competency
assessment. For example, the Certified Professional in Patient Safety (CPPS) exam also
features scenario-based multiple-choice questions but centers more narrowly on patient
safety.

In contrast, nursing certifications like the Certified Nurse Manager and Leader (CNML)
exam cover broader managerial competencies in addition to quality. The CPHQ’s distinct
emphasis on quality metrics, data analytics, and process improvement sets it apart,
requiring candidates to develop specialized expertise.

This distinction underscores the importance of targeted preparation using CPHQ-specific
exam questions and answers rather than relying solely on generic healthcare quality
materials.

The Impact of Exam Content Updates on
Questions and Answers

The healthcare landscape is dynamic, with evolving regulations, technologies, and quality
improvement strategies. The CPHQ exam content is periodically reviewed and updated to
reflect current standards and best practices. Consequently, exam questions and answers
also evolve to incorporate emerging trends such as value-based care, health information
technology, and patient engagement initiatives.

Candidates preparing with outdated materials risk encountering unfamiliar question
content or obsolete answer options. Staying abreast of the latest exam content outline and
using current practice questions ensures alignment with contemporary healthcare quality
challenges.

Keeping Up with Changes

Regularly check the official CPHQ website for exam updates.

Engage with professional organizations like the National Association for Healthcare
Quality (NAHQ).

Participate in continuing education courses focused on recent quality improvement
developments.



In summary, the complexity and breadth of the CPHQ exam questions and answers reflect
the multifaceted nature of healthcare quality roles. Mastery requires not only
memorization but also analytical acumen and practical application skills. A well-rounded
preparation strategy that integrates understanding of exam structure, content areas, and
effective test-taking approaches enhances candidates’ prospects of success on this
challenging certification journey.
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their Certified Professional in Healthcare Quality Exam. The exam is extremely challenging, and
thorough test preparation is essential for success. Our study guide includes: * Practice test questions
with detailed answer explanations * Tips and strategies to help you get your best test performance *
A complete review of all CPHQ test sections Mometrix Test Preparation is not affiliated with or
endorsed by any official testing organization. All organizational and test names are trademarks of
their respective owners. The Mometrix guide is filled with the critical information you will need in
order to do well on your CPHQ exam: the concepts, procedures, principles, and vocabulary that the
Healthcare Quality Certification Commission (HQCC) expects you to have mastered before sitting for
your exam. The Organizational Leadership and Integration section covers: * Strategic Planning *
Stakeholder Engagement The Performance and Process Improvement section covers: * Quality
Improvement Training * Communication * Teams * Evidence-Based Practice * Lead and Facilitate
Change * Performance Improvement Methods * Quality Tools and Techniques * Monitoring
Timeliness * Evaluating Effectiveness The Population Health and Care Transitions section covers: *
Population Health * Care Transitions The Health Data Analytics section covers: * Data Management
Systems * Measurement and Analysis The Patient Safety section covers: * Patient Rights and Patient
Advocacy * Technology Solutions to Enhance Patient Safety * Enhancing the Culture of Patient
Safety * Safety Concepts, Principles, and Reviews The Quality Review and Accountability section
covers: * Standards and Best Practices * Evaluate Compliance with Internal and External
Requirements * Maintaining Confidentiality The Regulatory and Accreditation section covers: *
Accreditation, Certification, and Recognition Options * Evaluating Compliance * Survey Readiness
...and much more! Our guide is full of specific and detailed information that will be key to passing
your exam. Concepts and principles aren't simply named or described in passing, but are explained
in detail. The Mometrix CPHQ study guide is laid out in a logical and organized fashion so that one
section naturally flows from the one preceding it. Because it's written with an eye for both technical
accuracy and accessibility, you will not have to worry about getting lost in dense academic language.
Any test prep guide is only as good as its practice questions and answer explanations, and that's
another area where our guide stands out. The Mometrix test prep team has provided plenty of CPHQ
practice test questions to prepare you for what to expect on the actual exam. Each answer is
explained in depth, in order to make the principles and reasoning behind it crystal clear. We've
helped hundreds of thousands of people pass standardized tests and achieve their education and
career goals. We've done this by setting high standards for Mometrix Test Preparation guides, and
our CPHQ Study Guide 2023-2024 - Exam Secrets Prep [4th Edition] is no exception. It's an excellent
investment in your future. Get the CPHQ review you need to be successful on your exam.
  cphq exam questions and answers: CPHQ Study Guide Trivium Test Prep, Trivium Test Prep
Staff, 2013-10 Think all CPHQ study guides are the same? Think again! With easy to understand
lessons and practice test questions designed to maximize your score, you'll be ready. When it comes
to the Certified Professional in Healthcare Quality Exam, you don't want to waste time - and money!
- having to study all over again because your score was too low.. You want to accelerate your
education, not miss opportunities for starting your future career! Every year, thousands of people
think that they are ready for the CPHQ exam, but realize too late when they get their score back that
they were not ready at all. They weren't incapable, and they certainly did their best, but they simply
weren't studying the right way. There are a variety of methods to prepare for the CPHQ Exam....and
they get a variety of results. Trivium Test Preps CPHQ study guide provides the information, secrets,
and confidence needed to get you the score you need - the first time around. Losing points on the
CPHQ exam can cost you precious time, money, and effort that you shouldn't have to spend. What is
in the book? In our CPHQ study guide, you get the most comprehensive review of all tested
concepts. The subjects are easy to understand, and have fully-explained example questions to ensure



that you master the material. Best of all, we show you how this information will be applied on the
real exam; CPHQ Safety Fundamental practice questions are included so that you can know, without
a doubt, that you are prepared. Our study guide is streamlined and concept-driven - not filled with
excess junk, silly attempts at humor, or confusing filler - so you get better results through more
effective study time. Why spend days or even weeks reading through meaningless junk, trying to sort
out the helpful information from the fluff? We give you everything you need to know in a concise,
comprehensive, and effective package.
  cphq exam questions and answers: CPHQ Study Guide Exam Prep MM Literary Press,
2025-05-26
  cphq exam questions and answers: Cphq Exam Flashcard Study System Mometrix Media
Llc, 2010
  cphq exam questions and answers: CPHQ Study Guide MasterU Literary Press, 2025-05-27
  cphq exam questions and answers: Cphq Study Guide 2024-2025 - 4 Full-Length
Practice Tests, Exam Secrets Prep Book for the Nahq Certified Professional in Healthcare
Quality Matthew Bowling, 2024-12-04 Mometrix Test Preparation's CPHQ Study Guide - Exam
Secrets Prep Book is the ideal prep solution for anyone who wants to pass their Certified
Professional in Healthcare Quality Exam. The exam is extremely challenging, and thorough test
preparation is essential for success. Our study guide includes: * 4 practice tests available in online
interactive format (1 of these printed in the guide) * Tips and strategies to help you get your best
test performance * A complete review of all CPHQ test sections Mometrix Test Preparation is not
affiliated with or endorsed by any official testing organization. All organizational and test names are
trademarks of their respective owners. The Mometrix guide is filled with the critical information you
will need in order to do well on your CPHQ exam: the concepts, procedures, principles, and
vocabulary that the Healthcare Quality Certification Commission (HQCC) expects you to have
mastered before sitting for your exam. Test sections include: * Quality Leadership and Integration *
Performance and Process Improvement * Population Health and Care Transitions * Health Data
Analytics * Patient Safety * Quality Review and Accountability * Regulatory and Accreditation ...and
much more! Our guide is full of specific and detailed information that will be key to passing your
exam. Concepts and principles aren't simply named or described in passing, but are explained in
detail. The Mometrix CPHQ study guide is laid out in a logical and organized fashion so that one
section naturally flows from the one preceding it. Because it's written with an eye for both technical
accuracy and accessibility, you will not have to worry about getting lost in dense academic language.
Any test prep guide is only as good as its practice questions and answer explanations, and that's
another area where our guide stands out. The Mometrix test prep team has provided plenty of CPHQ
practice test questions to prepare you for what to expect on the actual exam. Each answer is
explained in depth, in order to make the principles and reasoning behind it crystal clear. All 4
practice tests are available to take in online interactive format, allowing you to immediately score
your test and see what you got wrong. We've also printed 1 practice test in your guide for offline
reference. We've helped hundreds of thousands of people pass standardized tests and achieve their
education and career goals. We've done this by setting high standards for Mometrix Test
Preparation guides, and our CPHQ Study Guide - Exam Secrets Prep Book is no exception. It's an
excellent investment in your future. Get the CPHQ review you need to be successful on your exam.
  cphq exam questions and answers: The Healthcare Quality Handbook Janet A. Brown,
2011-07-14 * Is revised each year to provide the most current information available for those
seeking a comprehensive look at the field of healthcare quality and/or preparing for CPHQ
Certification. * Covers topics in the revised CPHQ Exam Content Outline. * Is the only resource that
covers the entire CPHQ Exam Content Outline and includes Study Questions. * Contains 900 pages
in eight chapters, each with a detailed Table of Contents: Healthcare Quality Concepts, Strategic
Leadership, Quality Systems Management, Performance Improvement Processes, Information
Management, People Management, Standards and Surveys, and U.S. Programs and Legislation. (see
below for more detailed content outline) * Includes more than 375 Study Questions, divided by



chapter. * Comes in a tabbed, two-inch D-ring binder for convenient use as an ongoing resource.
  cphq exam questions and answers: Certified Professional in Healthcare Quality (Cphq)
National Learning Corporation, 2019 The Certified Professional In Healthcare Quality (CPHQ)
Passbook(R) prepares you for your test by allowing you to take practice exams in the subjects you
need to study. It provides hundreds of questions and answers in the areas that will likely be covered
on your upcoming exam, including but not limited to: management and leadership; information
management; education, training and communication; performance measurement and improvement;
accreditation and licensure; and more.
  cphq exam questions and answers: CERTIFIED PROFESSIONAL IN HEALTHCARE QUALITY
(CPHQ) National Learning Corporation, 2019
  cphq exam questions and answers: Certified Professional In Healthcare Quality (CPHQ)
National Learning Corporation, 2019-02 The Certified Professional In Healthcare Quality (CPHQ)
Passbook(R) prepares you for your test by allowing you to take practice exams in the subjects you
need to study. It provides hundreds of questions and answers in the areas that will likely be covered
on your upcoming exam, including but not limited to: management and leadership; information
management; education, training and communication; performance measurement and improvement;
accreditation and licensure; and more.
  cphq exam questions and answers: Ccht Exam Practice Questions Exam Secrets Test Prep
Staff Ccht, 2018-04-12 ***Your #1 CCHT Practice Test Resource***
  cphq exam questions and answers: Cpb Exam Study Guide Medical Coding Pro, 2017-08-08
The Certified Professional Biller (CPB) Exam Study Guide - 2017 Edition includes questions,
answers, and rationale updated as of January 1st 2017! Questions are separated into sections to
make it easier to spot strengths and weaknesses. It includes a 200 question practice exam with
answers and full rationale, Medical Terminology, Common Anatomy, Tips to passing the exam,
Secrets to Reducing Exam Stress, and Scoring Sheets. It is designed for students preparing for the
CPB certification exam. ***** Look at what some students had to say after using our practice exams
***** I purchased your product (a practice exam and the strategies to pass) before sitting for the
exam. I received my results yesterday. I PASSED! I used all of the strategies you recommended
which made all the difference in the world. Thank you so much!!! - Heather T. This is very good... I
used your practice exam bundle and passed the first time. I also recommended this to others
preparing for the test in our organization. They ordered and felt it was of great value. - Linda B,
CPC. I purchased your practice exam package and think it's great. Using your tips, I passed. -
Elizabeth H. I am thrilled to report that I passed my exam on December 12th! - Kathleen C. Your test
was amazing, it help me out a lot. - Vickey L. Well the practice test helped me pass my exam. I got he
good news last week! - Erica J. I wanted to thank you for the practice exam. Your exam really helped
me work on timing... - Mark T. Woooohooooo, I passed! Thanks for all your hints and practice exams
to help me pass. Wow I am glad that's over. Thanks again! - Deanna A. I did purchase the practice
exam from you before the new year and I passed... I found out literally New Years eve! Thanks for
the great exam! - Sabrina. I took the exam Dec. 7. As a matter of fact, I did pass the exam and your
practice exam helped. Thanks! Go ahead and list my name in your Certified Coders section. - Lester
B. I have passed the exam and thank you for all of your help with the preparation materials. -
Victoria S.
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