PNC STRONGSVILLE TECHNOLOGY CENTER

PNC STRONGSVILLE TECHNOLOGY CENTER: A Hus oF INNovVATION AND COMMUNITY GROWTH

PNC STRONGSVILLE TECHNOLOGY CENTER STANDS AS A REMARKABLE EXAMPLE OF HOW TECHNOLOGY AND COMMUNITY
DEVELOPMENT CAN COME TOGETHER TO FOSTER INNOVATION, EDUCATION, AND ECONOMIC GROWTH. LOCATED IN
STRONGSVILLE, OHIO, THIS FACILITY SERVES AS A BEACON FOR BUSINESSES, ENTREPRENEURS, AND STUDENTS ALIKE, OFFERING
CUTTING-EDGE RESOURCES AND OPPORTUNITIES THAT HELP SHAPE THE FUTURE OF THE REGION’S TECH LANDSCAPE. W/ HETHER
YOU’RE A LOCAL RESIDENT CURIOUS ABOUT THE CENTER’S OFFERINGS OR A BUSINESS OWNER SEEKING TECHNOLOGICAL
PARTNERSHIPS, UNDERSTANDING WHAT THE PNC STRONGSVILLE TECHNOLOGY CENTER BRINGS TO THE TABLE IS INVALUABLE.

THe RoLe oF PNC STRONGSVILLE TECHNOLOGY CENTER IN LOCAL
INNOVATION

THe PNC STRONGSVILLE TECHNOLOGY CENTER IS MORE THAN JUST A PHYSICAL SPACE; IT’S A VIBRANT ECOSYSTEM DESIGNED
TO CULTIVATE CREATIVITY AND TECHNOLOGICAL ADVANCEMENT. |T FUNCTIONS AS A HUB WHERE STARTUPS, EST ABLISHED
COMPANIES, AND EDUCATIONAL INSTITUTIONS COLLABORATE TO PUSH BOUNDARIES IN VARIOUS TECH FIELDS. THIS SYNERGY
NOT ONLY DRIVES INNOVATION BUT ALSO CREATES JOBS AND ATTRACTS INVESTMENTS TO STRONGSVILLE AND THE GREATER
CLEVELAND AREA.

BRrRIDGING THE GAP BETWEEN TECHNOLOGY AND COMMUNITY

ONE OF THE STANDOUT ASPECTS OF THE PNC STRONGSVILLE TECHNOLOGY CENTER IS ITS DEDICATION TO COMMUNITY
ENGAGEMENT. THE CENTER FREQUENTLY HOSTS W ORKSHOPS, SEMINARS, AND NETWORKING EVENTS THAT ARE OPEN TO THE
PUBLIC. THESE ACTIVITIES ALLOW LOCAL TALENT TO CONNECT WITH INDUSTRY EXPERTS, GAIN NEW SKILLS, AND EXPLORE
CAREER OPPORTUNITIES IN TECHNOLOGY.

For EXAMPLE, CODING BOOTCAMPS AND DIGITAL LITERACY CLASSES HELP EQUIP RESIDENTS WITH ESSENTIAL TECH SKILLS,
MAKING THE WORKFORCE MORE COMPETITIVE AND PREPARED FOR THE DEMANDS OF THE DIGITAL AGE. THIS COMMUNITY-FOCUSED
APPROACH ENHANCES SOCIAL MOBILITY AND FOSTERS A CULTURE OF LIFELONG LEARNING.

FACILITIES AND RESOURCES AVAILABLE AT THE TECHNOLOGY CENTER

THE PNC STRONGSVILLE TECHNOLOGY CENTER BOASTS STATE-OF-THE-ART FACILITIES TAILORED TO MEET THE NEEDS OF
DIVERSE USERS. FROM HIGH-SPEED INTERNET AND ADVANCED COMPUTING RESOURCES TO COLLABORATIVE WORKSPACES, THE
CENTER IS DESIGNED TO SUPPORT INNOVATION AT EVERY STAGE.

CUTTING-EDGE TECHNOLOGY INFRASTRUCTURE

AT ITS CORE, THE TECHNOLOGY CENTER IS EQUIPPED WITH MODERN HARDW ARE AND SOFTWARE TOOLS THAT EMPOWER
BUSINESSES AND INDIVIDUALS TO EXPERIMENT AND DEVELOP NEW SOLUTIONS. WHETHER IT’S CLOUD COMPUTING PLATFORMS,
3D PRINTING LABS, OR VIRTUAL REALITY SETUPS, THE CENTER ENSURES USERS HAVE ACCESS TO THE LATEST TECHNOLOGY
TRENDS. THIS INFRASTRUCTURE IS CRUCIAL FOR STARTUPS LOOKING TO PROTOTYPE PRODUCTS OR SCALE OPERATIONS
EFFICIENTLY.



COLLABORATIVE ENVIRONMENT

THE DESIGN OF THE PNC STRONGSVILLE TECHNOLOGY CENTER ENCOURAGES COLLABORATION. OPEN WORKSPACES, MEETING
ROOMS, AND EVENT AREAS PROVIDE THE PERFECT SETTING FOR BRAINSTORMING SESSIONS AND TEAM PROJECTS. THIS
ENVIRONMENT NURTURES CREATIVITY AND ENCOURAGES CROSS-POLLINATION OF IDEAS BETWEEN PROFESSIONALS FROM DIFFERENT
SECTORS SUCH AS FINTECH, HEALTHCARE TECHNOLOGY , AND SOFT\W ARE DEVELOPMENT.

EcoNnoMIC IMPACT AND BUSINESS DEVELOPMENT

THe PRESENCE OF THE PNC STRONGSVILLE TECHNOLOGY CENTER HAS SIGNIFICANTLY INFLUENCED THE ECONOMIC LANDSCAPE OF
STRONGSVILLE AND ITS SURROUNDINGS. BY ATTRACTING TECH COMPANIES AND SUPPORTING ENTREPRENEURSHIP, THE CENTER
CONTRIBUTES TO LOCAL BUSINESS GROWTH AND DIVERSIFICATION.

SUPPORTING STARTUPS AND SMALL BUSINESSES

STARTUPS OFTEN FACE HURDLES LIKE LIMITED ACCESS TO CAPITAL, MENTORSHIP, AND TECHNICAL RESOURCES. THE TECHNOLOGY
CENTER ADDRESSES THESE CHALLENGES BY OFFERING INCUBATION PROGRAMS, MENTORSHIP OPPORTUNITIES, AND ACCESS TO
VENTURE CAPITAL NETWORKS. MANY STARTUPS THAT BEGAN THEIR JOURNEY AT THE CENTER HAVE GONE ON TO SECURE FUNDING
AND EXPAND THEIR OPERATIONS, CREATING A RIPPLE EFFECT OF ECONOMIC VITALITY.

JoB CREATION AND T ALENT RETENTION

BY FOSTERING A TECH-FRIENDLY ENVIRONMENT, THE PNC STRONGSVILLE TECHNOLOGY CENTER HELPS RETAIN LOCAL TALENT
WHO MIGHT OTHERWISE SEEK OPPORTUNITIES ELSEWHERE. COMPANIES LOCATED WITHIN OR AFFILIATED WITH THE CENTER OFTEN
RECRUIT FROM NEARBY UNIVERSITIES AND TRAINING PROGRAMS, WHICH KEEPS THE WORKFORCE VIBRANT AND ALIGNED WITH
INDUSTRY NEEDS.

EDUCATIONAL PARTNERSHIPS AND W ORKFORCE DEVELOPMENT

EDUCATION IS A CORNERSTONE OF THE PNC STRONGSVILLE TECHNOLOGY CENTER’S MISSION. THE CENTER COLLABORATES
CLOSELY WITH LOCAL SCHOOLS, COLLEGES, AND UNIVERSITIES TO DEVELOP PROGRAMS THAT PREPARE STUDENTS FOR CAREERS
IN TECHNOLOGY.

INTERNSHIPS AND APPRENTICESHIPS

STUDENTS BENEFIT FROM REAL-\WORLD EXPERIENCE THROUGH INTERNSHIPS AND APPRENTICESHIPS FACILITATED BY THE CENTER.
THESE PROGRAMS ALLOW YOUNG PROFESSIONALS TO APPLY CLASSROOM KNOWLEDGE IN PRACTICAL SETTINGS, MAKING THEM
MORE JOB-READY UPON GRADUATION.

CusTtoMizeb TRAINING PROGRAMS

RECOGNIZING THAT TECHNOLOGY EVOLVES RAPIDLY, THE CENTER OFFERS CUSTOMIZED TRAINING SESSIONS TAILORED TO
CURRENT INDUSTRY TRENDS. THESE PROGRAMS HELP WORKERS UPSKILL OR RESKILL, ENSURING THAT THE LOCAL W ORKFORCE
REMAINS COMPETITIVE IN SECTORS LIKE CYBERSECURITY, DATA ANALYTICS, AND SOFT\W ARE ENGINEERING.



How To GET INvoLVED WITH PNC STRONGSVILLE TECHNOLOGY CENTER

W/HETHER YOU’RE A BUSINESS OWNER, A STUDENT, OR SIMPLY A TECHNOLOGY ENTHUSIAST, THERE ARE NUMEROUS WAYS TO
ENGAGE WITH THE PNC STRONGSVILLE TECHNOLOGY CENTER.

e ATTEND EVENTS: THE CENTER’S CALENDAR IS PACKED WITH \WORKSHOPS, HACKATHONS, AND SEMINARS.JOINING THESE
EVENTS IS AN EXCELLENT WAY TO NETWORK AND LEARN.

® APPLY FOR PROGRAMS: STARTUPS AND ENTREPRENEURS CAN APPLY FOR INCUBATION OR ACCELERATOR PROGRAMS THAT
PROVIDE MENTORSHIP AND FUNDING SUPPORT.

® PARTNER WITH EDUCATIONAL INSTITUTIONS: SCHOOLS AND UNIVERSITIES CAN COLLABORATE ON CURRICULUM
DEVELOPMENT AND RESEARCH PROJECTS.

o UTILIZE FACILITIES: FREELANCERS AND REMOTE WORKERS CAN TAKE ADVANTAGE OF CO-WORKING SPACES AND TECH
LABS TO BOOST PRODUCTIVITY.

THE FUTURE oF PNC STRONGSVILLE TECHNOLOGY CENTER

LooKING AHEAD, THE PNC STRONGSVILLE TECHNOLOGY CENTER AIMS TO EXPAND ITS INFLUENCE BY INCORPORATING EMERGING
TECHNOLOGIES SUCH AS ARTIFICIAL INTELLIGENCE, BLOCKCHAIN, AND INTERNET OF THINGS (|OT) SOLUTIONS. PLANS TO
INCREASE COMMUNITY OUTREACH AND STRENGTHEN PARTNERSHIPS WITH GLOBAL TECH FIRMS ARE ALSO ON THE HORIZON,
PROMISING EVEN MORE OPPORTUNITIES FOR INNOVATION AND GROWTH.

THE CENTER’S COMMITMENT TO SUSTAINABILITY AND SMART CITY INITIATIVES REFLECTS A FORW ARD-THINKING MINDSET THAT
ALIGNS WITH BROADER SOCIETAL GOALS. AS TECHNOLOGY CONTINUES TO SHAPE OUR WORLD, THE PNC STRONGSVILLE
TecHNOLOGY CENTER REMAINS A CRITICAL PLAYER IN GUIDING THAT TRANSFORMATION LOCALLY.

ExPLORING THE PNC STRONGSVILLE TECHNOLOGY CENTER REVEALS A DYNAMIC ENVIRONMENT WHERE TECHNOLOGY MEETS
COMMUNITY, EDUCATION FUELS ECONOMIC PROGRESS, AND INNOVATION DRIVES THE FUTURE. |T°S A PLACE WHERE IDEAS TAKE
FLIGHT, CAREERS ARE LAUNCHED, AND STRONGSVILLE’S TECH ECOSYSTEM THRIVES. WHETHER YOU’RE LOOKING TO LEARN NEW
SKILLS, GROW A BUSINESS, OR SIMPLY STAY CONNECTED TO THE LATEST TECHNOLOGICAL DEVELOPMENTS, THE CENTER OFFERS
A WEALTH OF RESOURCES AND A WELCOMING SPACE TO DO JUST THAT.

FREQUENTLY ASkeD QUESTIONS

\WHAT SERVICES ARE OFFERED AT THE PNC STRONGSVILLE TECHNOLOGY CENTER?

THE PNC STRONGSVILLE TECHNOLOGY CENTER OFFERS | T SUPPORT, SOFTW ARE DEVELOPMENT, CYBERSECURITY SERVICES, AND
TECHNOLOGY CONSULTING TO IMPROVE BUSINESS OPERATIONS AND CUSTOMER EXPERIENCES.

W HERE IS THE PNC STRONGSVILLE TECHNOLOGY CENTER LOCATED?

THe PNC STRONGSVILLE TECHNOLOGY CENTER IS LOCATED IN STRONGSVILLE, OHIO, SERVING AS A HUB FOR TECHNOLOGY
INNOVATION AND SUPPORT WITHIN THE PNC NETWORK.

\W/HAT KIND OF JOB OPPORTUNITIES ARE AVAILABLE AT THE PNC STRONGSVILLE



TecHNoLoGY CENTER?

JoB oPPORTUNITIES AT THE PNC STRONGSVILLE TECHNOLOGY CENTER INCLUDE SOFTW ARE ENGINEERS, | T SUPPORT
SPECIALISTS, CYBERSECURITY ANALYSTS, PROJECT MANAGERS, AND DATA ANALYSTS.

How poes THE PNC STRONGSVILLE TECHNOLOGY CENTER CONTRIBUTE To PNC
BANK’S OPERATIONS?

THE CENTER SUPPORTS PNC BANK BY DEVELOPING AND MAINTAINING TECHNOLOGY INFRASTRUCTURE, ENHANCING DIGITAL
BANKING PLATFORMS, AND ENSURING CYBERSECURITY TO PROVIDE SEAMLESS AND SECURE CUSTOMER EXPERIENCES.

ARE THERE ANY COMMUNITY ENGAGEMENT INITIATIVES BY THE PNC STRONGSVILLE
TecHNoLoGY CENTER?

Yes, THE PNC STRONGSVILLE TECHNOLOGY CENTER PARTICIPATES IN LOCAL STEM EDUCATION PROGRAMS, TECHNOLOGY
WORKSHOPS, AND COMMUNITY OUTREACH EVENTS TO PROMOTE TECHNOLOGY SKILLS AND EDUCATION.

How CAN BUSINESSES COLLABORATE WITH THE PNC STRONGSVILLE TECHNOLOGY
CENTER?

BUSINESSES CAN COLLABORATE WITH THE PNC STRONGSVILLE TECHNOLOGY CENTER THROUGH TECHNOLOGY PARTNERSHIPS,
CONSULTING SERVICES, AND PILOT PROGRAMS AIMED AT LEVERAGING PNC’s TECHNOLOGICAL EXPERTISE TO ENHANCE BUSINESS
SOLUTIONS.

ADDITIONAL RESOURCES

PNC STRONGSVILLE TECHNOLOGY CENTER: A HUB OF INNOVATION AND EFFICIENCY

PNC STRONGSVILLE TECHNOLOGY CENTER STANDS AS A PIVOTAL FACILITY WITHIN PNC FINANCIAL SERVICES GROUP’S
EXPANSIVE NETWORK OF TECHNOLOGY AND OPERATIONS CENTERS ACROSS THE UNITED STATES. SITUATED IN STRONGSVILLE/
OHIO/ THIS CENTER PLAYS A CRUCIAL ROLE IN SUPPORTING PNC’Ss DIGITAL TRANSFORMATION AGENDA, OPERATIONAL
EFFICIENCY, AND CUSTOMER-CENTRIC TECHNOLOGICAL SOLUTIONS. AS FINANCIAL INSTITUTIONS INCREASINGLY RELY ON
ADVANCED TECHNOLOGY TO MAINTAIN COMPETITIVE ADVANTAGE, THE PNC STRONGSVILLE TECHNOLOGY CENTER EXEMPLIFIES
HOW STRATEGIC INVESTMENTS IN TECHNOLOGY INFRASTRUCTURE CAN DRIVE INNOVATION AND SERVICE EXCELLENCE.

THE STRATEGIC RoLE oF PNC STRONGSVILLE TECHNOLOGY CENTER

PNC’s STRONGSVILLE FACILITY IS MORE THAN JUST A CONVENTIONAL DATA CENTER OR OFFICE SPACE, IT IS A TECHNOLOGY
INNOVATION HUB THAT INTEGRATES VARIOUS FACETS OF SOFTW ARE DEVELOPMENT, IT OPERATIONS, CYBERSECURITY, AND
CLIENT SERVICE FUNCTIONS. THE CENTER’S STRATEGIC LOCATION IN STRONGSVILLE, A SUBURB OF CLEVELAND/ PROVIDES
ACCESS TO A SKILLED W ORKFORCE DRAWN FROM LOCAL UNIVERSITIES AND TECHNICAL INSTITUTES, WHICH FURTHER SUPPORTS
PNC’s AMBITIONS IN FINANCIAL TECHNOLOGY (FINTECH) ADVANCEMENTS.

THIS TECHNOLOGY CENTER IS INSTRUMENTAL IN MANAGING AND ENHANCING PNC’s DIGITAL PLATFORMS, INCLUDING MOBILE
BANKING, ONLINE FINANCIAL SERVICES, AND BACK-END PROCESSING SYSTEMS. IN AN ERA WHERE DIGITAL BANKING SERVICES ARE
PARAMOUNT, THE STRONGSVILLE CENTER CONTRIBUTES SIGNIFICANTLY TO THE BANK’S ABILITY TO DEPLOY NEW FEATURES AND
MAINTAIN SYSTEM RELIABILITY.

INFRASTRUCTURE AND TECHNOLOGY CAPABILITIES



THE INFRASTRUCTURE AT THE PNC STRONGSVILLE TECHNOLOGY CENTER IS DESIGNED TO SUPPORT HIGH AVAILABILITY AND
SCALABILITY. EQUIPPED WITH CONTEMPORARY DATA PROCESSING HARDW ARE, CLOUD INTEGRATION CAPABILITIES, AND
ADVANCED CYBERSECURITY MEASURES, THE CENTER ENSURES THAT PNC’S TECHNOLOGY STACK REMAINS ROBUST AND
RESPONSIVE.

KEY FEATURES INCLUDE:

o CLoup COMPUTING INTEGRATION: THE FACILITY LEVERAGES HYBRID CLOUD ENVIRONMENTS, FACILITATING FLEXIBLE
SCALING OF RESOURCES AND RAPID DEPLOYMENT OF APPLICATIONS.

o CYBERSECURITY OPERATIONS: GIVEN THE CRITICAL NATURE OF FINANCIAL DATA, THE CENTER HOSTS DEDICATED TEAMS
FOR REAL-TIME THREAT DETECTION AND INCIDENT RESPONSE.

* AGILE DEVELOPMENT ENVIRONMENT: THE TECHNOLOGY CENTER FOSTERS A CULTURE OF AGILE SOFTW ARE DEVELOPMENT
TO ACCELERATE INNOVATION CYCLES AND ENHANCE CUSTOMER EXPERIENCE.

THESE CAPABILITIES ENABLE PNC TO MAINTAIN OPERATIONAL CONTINUITY WHILE INNOVATING AT THE PACE DEMANDED BY
TODAY’S FINANCIAL SERVICES LANDSCAPE.

\X/ ORKFORCE AND T ALENT DEVELOPMENT

A DISTINGUISHING ASPECT OF THE STRONGSVILLE TECHNOLOGY CENTER IS ITS EMPHASIS ON \WORKFORCE EXCELLENCE. PNC
ACTIVELY COLLABORATES WITH LOCAL EDUCATIONAL INSTITUTIONS AND COMMUNITY PROGRAMS TO CULTIVATE |'T TALENT.
THIS INVESTMENT NOT ONLY STRENGTHENS THE CENTER’S OPERATIONAL CAPACITY BUT ALSO ALIGNS WITH PNC’s BROADER
COMMUNITY ENGAGEMENT GOALS.

THE WORKFORCE COMPRISES SOFTW ARE ENGINEERS, DATA ANALYSTS, CYBERSECURITY EXPERTS, AND I'T SUPPORT PERSONNEL
WHO ARE INTEGRAL TO THE CENTER’S DAILY FUNCTIONS. CONTINUOUS PROFESSIONAL DEVELOPMENT AND TRAINING PROGRAMS
ENSURE THAT EMPLOYEES STAY ABREAST OF EMERGING TECHNOLOGIES AND INDUSTRY BEST PRACTICES.

CoMPARATIVE ANALYSIS: PNC STRONGSVILLE VS. OTHER TECHNOLOGY
CENTERS

WITHIN PNC’s PORTFOLIO, THE STRONGSVILLE TECHNOLOGY CENTER CAN BE COMPARED TO OTHER LOCATIONS SUCH AS THE
PITTSBURGH TECHNOLOGY CENTER AND THE COLUMBUS INNOVATION HUB. W/HILE ALL CENTERS SHARE THE GOAL OF
ADVANCING PNC’s DIGITAL CAPARBILITIES, THE STRONGSVILLE FACILITY IS NOTABLE FOR ITS BLEND OF OPERATIONAL SUPPORT
AND INNOVATION FOCUS.

UNLIKE THE PITTSBURGH CENTER, WHICH HAS A STRONGER EMPHASIS ON RESEARCH AND DEVELOPMENT IN FINTECH, STRONGSVILLE
BALANCES BOTH OPERATIONAL EFFICIENCY AND INNOVATION. COMPARED TO THE COLUMBUS INNOVATION HUB, WHICH IS MORE
STARTUP-LIKE AND EXPERIMENTAL, STRONGSVILLE OFFERS A MORE MATURE INFRASTRUCTURE OPTIMIZED FOR LARGE-SCALE
DEPLOYMENT AND SUPPORT.

THIS DIVERSIFIED APPROACH ACROSS CENTERS ALLOWS PNC TO MITIGATE RISKS, FOSTER INNOVATION, AND DELIVER
CONSISTENT SERVICE QUALITY.

ADVANTAGES AND CHALLENGES

THe PNC STRONGSVILLE TECHNOLOGY CENTER PRESENTS SEVERAL ADVANTAGES:



® ROBUST INFRASTRUCTURE: ENSURES HIGH SYSTEM UPTIME AND DATA SECURITY.
e SKILLED TALENT PooL: ACCESS TO REGIONAL EXPERTISE SUPPORTS INNOVATION AND OPERATIONAL EXCELLENCE.

o STRATEGIC LOCATION: PROXIMITY TO ACADEMIC INSTITUTIONS AND BUSINESS HUBS AIDS IN \WORKFORCE RECRUITMENT
AND COLLABORATION.

HO\X/EVER/ CHALLENGES REMAIN, INCLUDING:

¢ RAPID TECHNOLOGICAL CHANGES: THE FINANCIAL TECHNOLOGY SECTOR EVOLVES QUICKLY, REQUIRING CONSTANT
ADAPTATION.

o CYBERSECURITY THREATS: AS CYBERATTACKS BECOME MORE SOPHISTICATED, MAINTAINING SECURITY DEMANDS
ONGOING INVESTMENT.

e COMPETITION FOR TALENT: THE HIGH DEMAND FOR | T PROFESSIONALS CREATES COMPETITION, NECESSITATING
ATTRACTIVE RETENTION STRATEGIES.

ADDRESSING THESE CHALLENGES IS CRITICAL FOR MAINTAINING THE CENTER’S ROLE AS A RELIABLE TECHNOLOGY BACKBONE FOR
PNC.

IMPACT oN PNC’s DIGITAL TRANSFORMATION

THE PNC STRONGSVILLE TECHNOLOGY CENTER IS A CORNERSTONE IN THE BANK’S BROADER DIGITAL TRANSFORMATION
STRATEGY, WHICH TARGETS ENHANCED CUSTOMER ENGAGEMENT AND OPERATIONAL AGILITY. THROUGH THIS CENTER, PNC HAs
ACCELERATED THE ROLLOUT OF MOBILE APP UPDATES, IMPROVED REAL-TIME TRANSACTION PROCESSING, AND INTEGRATED Al-
POWERED ANALYTICS TO PERSONALIZE BANKING EXPERIENCES.

BY HOSTING CROSS-FUNCTIONAL TEAMS IN A COLLABORATIVE ENVIRONMENT, THE CENTER FOSTERS INNOVATION THAT
TRANSLATES INTO TANGIBLE IMPROVEMENTS IN SERVICE DELIVERY. ADDITIONALLY/ THE FACILITY SUPPORTS PNC’s EFFORTS IN
REGULATORY COMPLIANCE THROUGH AUTOMATED REPORTING AND MONITORING SYSTEMS.

LookING AHEAD: FUTURE DEVELOPMENTS

AS FINANCIAL TECHNOLOGY CONTINUES TO EVOLVE, THE PNC STRONGSVILLE TECHNOLOGY CENTER IS POISED FOR EXPANSION
AND MODERNIZATION. PLANS MAY INCLUDE FURTHER INTEGRATION OF ARTIFICIAL INTELLIGENCE AND MACHINE LEARNING SYSTEMS
TO PREDICT CUSTOMER NEEDS, ENHANCED BLOCKCHAIN APPLICATIONS FOR SECURE TRANSACTIONS, AND EXPANDED CLOUD-
NATIVE INFRASTRUCTURE TO SUPPORT GROWING DATA VOLUMES.

SUSTAINABILITY IS ALSO BECOMING A CRITICAL FACTOR, WITH POTENTIAL INVESTMENTS IN GREEN DATA CENTER PRACTICES
AIMED AT REDUCING ENVIRONMENTAL IMPACT WHILE MAINTAINING PERFORMANCE STANDARDS.

THE CENTER’S EVOLUTION WILL LIKELY MIRROR THE BROADER TRENDS IN FINTECH, EMPHASIZING AGILITY, SECURITY, AND
CUSTOMER-CENTRIC INNOVATION.

THe PNC STRONGSVILLE TECHNOLOGY CENTER THUS REPRESENTS A VITAL ASSET WITHIN PNC’S OPERATIONAL AND
STRATEGIC FRAMEWORK, EXEMPLIFYING HOW REGIONAL TECHNOLOGY HUBS CAN DRIVE NATIONAL FINANCIAL SERVICE
ADVANCEMENTS IN A COMPETITIVE, RAPIDLY CHANGING MARKET.
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PNC Bank issues — Quicken Anyone having issues again with downloading from PNC Bank? It
says it connects and there's nothing to download but I know that is wrong

PNC Download Missing Transactions - Page 2 — Quicken In a test file, I have PNC set up with
EWC+ for one checking account and two savings accounts. It generally works OK but every once in
a while (maybe 1-2 times every 2-3 wks) there will be a

Online Service with PNC leading me to: HTTP Status 400 - Quicken After a recent Quicken
update, I lost connections to PNC. When I try to add an online service, I am asked to authorize
Quicken, and I'm sent to what USUALLY is the bank login page. But

Webconnect to PNC Bank no longer appears to be working I've been doing online updates to
PNC bank without any issues up until about a month ago

PNC Direct connection not working with Quicken I am unable to connect 3 out of 4 accounts
with PNC Direct, even though I have the pin sent to me from PNC

PNC bank one step checking/savings updates not working Trying to reconnect to PNC bank
for one step update, the PNC screen that you go to to verify your accounts has just said "Service
Unavailble" for weeks and weeks now

Quicken and PNC Direct Connect - also Bill Pay As of , Direct Connect to PNC is not working. I
have reached out to both Quicken and PNC. The Quicken support team mentioned that this is a PNC
Bank issue. I spent more
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