icu handover template

**The Ultimate Guide to an Effective ICU Handover Template**

icu handover template plays a critical role in ensuring seamless patient care
during shift changes in the Intensive Care Unit (ICU). In such a high-stakes
environment, clear communication and precise information transfer are not
just beneficial-they are essential. Without a structured handover, vital
details about a patient’s condition, treatment plan, and recent changes can
be lost or misunderstood, potentially compromising patient safety. This guide
will explore the importance of a well-designed ICU handover template, what
components it should include, and practical tips to make handovers more
efficient and reliable.

Why an ICU Handover Template Matters

The ICU is a fast-paced, complex setting where patients often have life-
threatening conditions requiring continuous monitoring and rapid
intervention. Because ICU staff work in shifts, the responsibility for
patient care frequently changes hands. During these transitions,
communication errors are common, and miscommunication can lead to medication
errors, missed symptoms, or delays in treatment.

An ICU handover template standardizes the handover process by providing a
consistent framework for information exchange. This not only improves clarity
but also reduces variability in the quality and completeness of handovers. By
using a template, healthcare professionals can ensure that all critical
aspects of a patient’s status are covered, regardless of who is delivering or
receiving the handover.

Key Components of an ICU Handover Template

A comprehensive ICU handover template should cover multiple dimensions of
patient care. Here are essential elements that make a handover effective:

1. Patient Identification and Demographics

Start the handover with clear identification details such as the patient’s
name, age, medical record number, and bed location. This ensures there is no
confusion about which patient is being discussed.



2. Current Diagnosis and Reason for ICU Admission

Summarize the primary diagnosis, underlying conditions, and the reason the
patient was admitted to the ICU. This context helps the incoming staff
understand the patient’s baseline and the urgency of the situation.

3. Vital Signs and Clinical Status

Include the latest vital signs—heart rate, blood pressure, respiratory rate,
oxygen saturation—and any significant trends. Mention the patient’s level of
consciousness, pain status, and neurological exam findings if applicable.

4. Investigations and Results

Provide updates on recent lab tests, imaging studies, or other diagnostics.
Highlight any critical values or abnormal findings that require attention.

5. Medications and Treatments

Detail current medications, dosages, infusion rates, and any recent changes.
This also includes ventilator settings, sedation protocols, and other
supportive therapies.

6. Fluid Balance and Nutrition

OQutline intake and output status, IV fluids administered, and nutritional
plans such as enteral or parenteral feeding.

7. Pending Tasks and Plans

Mention any outstanding investigations, procedures, or consultations due
during the next shift. This ensures continuity and prevents delays.

8. Risk Factors and Safety Concerns

Include alerts such as allergy status, infection control precautions, fall
risk, or any behavioral concerns.



9. Family and Social Considerations

If relevant, note family involvement, communication preferences, or
psychosocial issues impacting care.

Crafting an Efficient ICU Handover Template

The design of the ICU handover template should prioritize usability and
brevity without sacrificing detail. Here are some practical tips to optimize
your handover process:

Use a Structured Format

Organize the template into clear sections with headings, making it easy for
staff to locate specific information quickly. Many ICUs adopt the SBAR
(Situation, Background, Assessment, Recommendation) framework or variations
tailored to critical care.

Incorporate Checklists

Checklists help ensure no critical points are missed. Integrate prompts for
common but essential items like airway status, infection signs, or equipment
checks.

Leverage Electronic Health Records (EHR)

Whenever possible, use digital templates embedded within the hospital’s EHR
system. This reduces duplication, allows real-time updates, and improves
legibility compared to handwritten notes.

Encourage Two-Way Communication

A handover is not just a one-way report but a dialogue. The template should
facilitate questions and clarifications, helping the incoming team gain a
full understanding.

Customize for Your Unit’s Needs

No single template fits all ICUs perfectly. Adapt your template based on



patient population, unit protocols, and feedback from staff to enhance
relevance and compliance.

Common Challenges and How to Overcome Them

Even with a template, ICU handovers can face obstacles. Awareness of these
challenges can help teams refine their approach.

Information Overload

ICU patients generate vast amounts of data. The temptation to include every
detail can overwhelm the receiver. Focus on clinically relevant information
and summarize trends rather than raw data.

Time Constraints

Busy shifts often limit time available for handovers. Streamline the template
to cover essentials efficiently, and schedule dedicated handover periods when
possible.

Variability Among Staff

Differences in experience, communication style, and priorities can affect
handover quality. Regular training and simulations using the handover
template can build consistency.

Interruptions and Distractions

ICU environments are noisy and unpredictable. Choose quiet locations for
handovers and minimize interruptions to maintain concentration.

Examples of ICU Handover Template Formats

To give you a clearer picture, here are two common formats frequently used in
ICUs:



SBAR-Based Template

e Situation: Patient identity and current status
e Background: Medical history and reason for ICU admission
e Assessment: Vital signs, lab results, and clinical observations

* Recommendation: Pending investigations, plan for next shift, and safety
concerns

SOAP Note Format

e Subjective: Patient complaints or family updates
* Objective: Measurable data such as vitals, labs, and physical exam
e Assessment: Interpretation of findings and clinical status

e Plan: Treatment strategy, investigations, and follow-up tasks

Both formats can be adapted into checklists or electronic forms to suit your
ICU’s workflow.

Leveraging Technology for ICU Handover
Templates

With advances in healthcare technology, many ICUs are moving towards digital
handover tools. These platforms often integrate with patient monitors and
EHRs to auto-populate critical data, reducing manual entry errors.

Mobile apps and tablets can facilitate bedside handovers, allowing the
outgoing and incoming teams to review patient information together. Voice
recognition and standardized templates streamline documentation, saving
valuable time.

Moreover, digital systems can store historical handover records, enabling
audit trails and quality improvement initiatives focused on communication
safety.



Enhancing Patient Safety Through Better
Handover Practices

Ultimately, the purpose behind refining the ICU handover template is to
safeguard patient well-being. Studies have shown that structured handovers
reduce errors, improve team satisfaction, and enhance clinical outcomes.

Besides clinical data, fostering a culture that values thorough
communication, mutual respect, and accountability during handovers makes a
substantial difference. Encouraging feedback on the handover process ensures
continuous refinement and adaptation to emerging challenges.

By investing time and effort in developing and using an effective ICU
handover template, healthcare teams can bridge gaps between shifts, minimize
risks, and provide the highest standard of care to critically ill patients.

Frequently Asked Questions

What is an ICU handover template and why is it
important?

An ICU handover template is a structured document or tool used to transfer
critical patient information between healthcare providers during shift

changes in the Intensive Care Unit. It ensures continuity of care, reduces
errors, and improves communication among medical staff.

What key information should be included in an ICU
handover template?

An ICU handover template should include patient identification details,
diagnosis, current clinical status, vital signs, medications, recent
laboratory results, ongoing treatments, pending investigations, and any
critical alerts or changes in condition.

How does using an ICU handover template improve

patient safety?
Using a standardized ICU handover template minimizes the risk of information
loss or miscommunication during shift changes, which helps prevent medical

errors, ensures timely interventions, and promotes consistent monitoring of
critically ill patients.

Are there digital tools available for ICU handover



templates?

Yes, many hospitals use electronic health record (EHR) systems with
integrated ICU handover templates that allow clinicians to update and access
patient information in real-time, enhancing accuracy and accessibility during
handovers.

How can ICU teams customize handover templates to
fit their specific needs?

ICU teams can tailor handover templates by including unit-specific protocols,
relevant clinical parameters, priority alerts, and checklists that reflect
their patient population and workflow, ensuring the template supports
effective communication and efficient care delivery.

Additional Resources

**0Qptimizing Patient Care with an ICU Handover Template: A Professional
Review**

icu handover template usage is increasingly recognized as a critical tool in
ensuring continuity, safety, and efficiency in intensive care units
worldwide. The intricate nature of ICU patient management, coupled with the
high stakes of critical care, demands a structured communication framework
that minimizes errors and enhances the clarity of information transfer
between healthcare professionals. This article explores the significance of
ICU handover templates, their design considerations, practical applications,
and how they contribute to improved clinical outcomes.

The Importance of ICU Handover Templates in
Critical Care

Effective handover communication is a cornerstone of patient safety,
particularly in environments as dynamic and complex as the ICU. The
transition of responsibility for patient care between shifts or teams can be
fraught with risks, including information loss, misinterpretation, and
omissions. An ICU handover template serves as a standardized framework
designed to systematize the transfer of critical patient data, clinical
decisions, and care plans.

Studies have shown that poor communication during handovers contributes
significantly to medical errors and adverse events. According to a 2019
report by the Joint Commission, communication failures were implicated in
over 60% of sentinel events in hospitals. Within the ICU, where patients
often require minute-to-minute monitoring, ensuring that all pertinent
information is accurately conveyed is fundamental.



Core Components of an ICU Handover Template

A well-constructed ICU handover template typically includes several essential

elements to capture a comprehensive snapshot of the patient’s status and
ongoing care needs:

Patient Identification: Name, age, medical record number, and bed
location.

e Diagnosis and Admission Reason: Primary condition necessitating ICU
admission and any relevant comorbidities.

e Clinical Status and Vital Signs: Current hemodynamic parameters,
respiratory status, neurological assessment, and recent lab results.

e Interventions and Treatments: Ventilator settings, infusions,
medications, and recent procedures.

e Pending Tests and Consultations: Scheduled investigations and specialist

input required.

e Plan of Care and Goals: Treatment objectives, anticipated changes, and
discharge plans.

e Safety Concerns: Allergies, infection control measures, code status, and

potential complications.

This structured approach facilitates comprehensive information exchange,
reducing reliance on memory and informal communication, which can be
inconsistent or incomplete.

Designing an Effective ICU Handover Template

The design of an ICU handover template should balance thoroughness with
usability. Overly complex templates risk becoming cumbersome, leading to
partial completion or clinician fatigue. Conversely, overly simplistic
templates may omit critical details, undermining patient safety.

Paper-Based vs. Electronic Templates

Traditional paper-based templates remain common in many ICUs due to their
accessibility and ease of use. However, electronic handover systems
integrated into hospital electronic health records (EHRs) are gaining



traction. These digital platforms offer several advantages:

Real-Time Updates: Information can be updated continuously, reflecting
the latest patient data.

Legibility and Standardization: Electronic formats eliminate handwriting
issues and enforce uniform fields.

Audit Trails: Tracking who updated or accessed information enhances
accountability.

Decision Support: Integration with clinical decision support tools can
prompt clinicians about critical alerts or reminders.

Despite these benefits, electronic templates require robust IT infrastructure
and staff training, which can be barriers in resource-limited settings.

Customization and Flexibility

No two ICUs are identical, and handover templates should be adaptable to
specific unit workflows and patient populations. For example, a neuro-ICU may
prioritize neurological examination details, while a cardiothoracic ICU might
emphasize hemodynamic monitoring parameters. Allowing customization ensures
that the template remains relevant and practical for the clinical context.

Impact on Patient Safety and Clinical Outcomes

The implementation of standardized ICU handover templates has been linked
with measurable improvements in patient safety metrics. Research published in
critical care journals demonstrates reductions in adverse events, medication
errors, and unplanned ICU readmissions following structured handover protocol
adoption.

Enhancing Team Communication and Collaboration

Beyond the transfer of patient data, handover templates foster
multidisciplinary collaboration by providing a clear, shared understanding of
care priorities. Nurses, physicians, respiratory therapists, and other ICU
team members can synchronize their efforts more effectively when guided by a
consistent communication tool.



Challenges and Limitations

While the benefits are compelling, practical challenges exist. Resistance to
change, time constraints during shift changes, and variability in clinician
engagement can hinder the effective use of handover templates. Additionally,
templates must be regularly reviewed and updated to reflect evolving best
practices and clinical guidelines.

Best Practices for Implementing ICU Handover
Templates

To maximize the utility of ICU handover templates, institutions should
consider the following strategies:

1. Stakeholder Involvement: Engage frontline clinicians in template design
to ensure relevance and buy-in.

2. Training and Education: Provide comprehensive training on effective
handover communication and template utilization.

3. Integration with Workflow: Align handover processes with existing
clinical workflows to minimize disruption.

4. Continuous Quality Improvement: Monitor handover quality and solicit
feedback to refine templates over time.

5. Leverage Technology: Where feasible, adopt electronic systems that
enhance accessibility and real-time data sharing.

Such measures can help overcome barriers and embed structured handovers as an
integral part of ICU culture.

Comparative Insights: ICU Handover Templates
vs. Ad Hoc Communication

The contrast between structured handover templates and informal, ad hoc
communication methods underscores the value of standardization. Informal
handovers often rely on memory and unstructured dialogue, which increases the
risk of omission or miscommunication, particularly during stressful or busy
periods.

In contrast, ICU handover templates provide a checklist-like approach,



ensuring critical information is consistently reviewed. This standardization
reduces variability and supports safer transitions of care, a vital factor in
the high-risk ICU environment.

Global Perspectives on ICU Handover Practices

Internationally, there is growing recognition of the importance of
standardized handover tools. Various health systems have developed or adapted
ICU handover templates tailored to their clinical and cultural contexts. For
example, the United Kingdom’s National Health Service (NHS) promotes
structured handover frameworks as part of national patient safety
initiatives, while in the United States, several academic medical centers
integrate handover templates within their EHR platforms.

These efforts reflect a global shift toward evidence-based communication
strategies aimed at reducing preventable errors and enhancing patient
outcomes.

As critical care continues to evolve, the role of structured communication
tools such as the ICU handover template remains central. By providing a
reliable framework for information exchange, these templates contribute to
safer, more efficient, and collaborative ICU environments, ultimately
benefiting the patients at the heart of this demanding specialty.
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ways of improving communication in everyday clinical practice, and provides practical
communication tools that can be used in difficult or unfamiliar circumstances. It demonstrates how
communication can improve patient care and safety with numerous practical examples.

icu handover template: Evidence-Based Practice of Anesthesiology, E-Book Lee A.
Fleisher, 2022-03-22 Addressing both routine and complex situations with practical decision-making
tools, Evidence-Based Practice of Anesthesiology, 4th Edition, helps anesthesiologists make sound
decisions in everyday practice. World-renowned authority, Dr. Lee A. Fleisher, takes an
evidence-based approach to a variety of high-impact topics related to effective perioperative patient
management: preoperative assessment; monitoring and administration of anesthesia during surgery;
postoperative intensive care management; and postoperative pain management. The 4th Edition has
been updated from cover to cover, helping you make informed clinical decisions based on reliable,
up-to-date guidance in every aspect of patient care. - Explores important issues in perioperative
management, discussing the available options, examining the relevant research, and presenting
practical recommendations. - Features concise, to-the-point chapters with numerous quick-reference
tables for fast and effective decision making. - Includes decision trees throughout to provide visual
guidance and a logical flow of key decision points. - Contains nine new chapters on how to identify
patients at risk for postoperative neurocognitive disorder; the best strategy for perioperative ACE
and ARB agents; emergency laparotomy; optimal postoperative analgesia and the opiate naive
patient; the best method for perioperative handoffs; myocardial injury after non-cardiac surgery
(MINS); and more. - Helps you master the current best practices you need to know for successful
day-to-day practice and oral board review. - Enhanced eBook version included with purchase. Your
enhanced eBook allows you to access all of the text, figures, and references from the book on a
variety of devices.

icu handover template: Critical Care Handbook of the Massachusetts General Hospital
Edward A. Bittner, Lorenzo Berra, Peter J. Fagenholz, Jean Kwo, Jarone Lee, Abraham Sonny,
2023-05-17 With concise, full-color coverage of this rapidly enlarging field, Critical Care Handbook
of the Massachusetts General Hospital, Seventh Edition, is your go-to guide for practical, complete,
and current information on medical and surgical critical care. Edited by Drs. Edward A. Bittner,
Lorenzo Berra, Peter J. Fagenholz, Jean Kwo, Jarone Lee, and Abraham Sonny, this user-friendly
handbook is designed for rapid reference, providing reliable, hospital-tested protocols that reflect
today's most advanced critical care practices. An at-a-glance outline format and portable size make
it an essential manual for medical students, residents with rotations in ICUs, and physicians and
nurses who work in critical care. Reflects a multidisciplinary approach throughout, in a convenient
size for on-the-go reference Contains well-written, comprehensive coverage of general principles,
specific considerations such as ARDS, and health care services such as ICU handoffs and transitions
Uses an efficient outline format with bolded key words and concepts Includes new chapters on
critical care management of COVID-19, heart failure, and pulmonary hypertension Written by MGH
attendings, fellows in critical care, nurses, and residents in anesthesia, critical care, and pain
medicine, with input from surgery, pulmonary care, pediatrics, neurology, and pharmacy

icu handover template: Handbook of Perioperative and Procedural Patient Safety Juan A
Sanchez, Robert S. D. Higgins, Paula S. Kent, 2023-03-10 Offering a concise yet comprehensive
review of current practices in surgery and patient safety, Handbook of Perioperative and Procedural
Patient Safety is an up-to date, practical resource for practicing surgeons, anesthesiologists, surgical
nurses, hospital administrators, and surgical office staff. Edited by Drs. Juan A. Sanchez and Robert
S. D. Higgins and authored by expert contributors from Johns Hopkins, it provides an expansive look
at the scope of the problem, causes of error, minimizing errors, surgical suite and surgical team
design, patient experience, and other related topics. - Presents the knowledge and experience of a
multidisciplinary team from Johns Hopkins University, which created the Comprehensive Unit-based
Safety Program (CUSP), an approach for improving safety culture and engaging frontline clinicians
to identify and mitigate defects in care delivery. - Discusses the scope and prevalence of
perioperative harm, causes of error in healthcare, and perioperative never events. - Covers safe



practices, cognitive workload and fatigue, and the effects of noise in the OR. - Includes several
team-based chapters such as the dynamics of surgical teams, safer perioperative team
communication, and the culture of safety. - Consolidates today's available information and guidance
into a single, convenient resource.

icu handover template: Perioperative Quality Improvement - E-Book Carol J. Peden, Lee A.
Fleisher, Michael Englesbe, 2022-07-30 Quality improvement (QI) principles are increasingly
important in every area of today's healthcare, encompassing efforts to make healthcare delivery
safer, more effective, patient-centered, timely, equitable, and efficient. Perioperative Quality
Improvement provides up-to-date, easy-to-read guidance for perioperative clinicians on this critical
topic. Each chapter covers a pertinent area of QI in the perioperative setting, focusing on both
concepts and implementation. Written and edited by key international opinion leaders in the field,
this text is a relevant, concise resource for anesthesiologists, surgeons, nurse anesthetists, and
hospitalists—anyone involved in perioperative medicine regardless of specialty area. - Explains
concepts related to understanding the tools and techniques used in improving the quality of care,
establishing a culture of quality, prioritizing areas of improvement, collecting and analyzing data,
communicating, motivating people to change, and performing ongoing evaluations. - Covers key
topics such as patient-centered care, equity, shared decision making, process mapping, and
sustainability. - Addresses the critical areas of structure, process and outcome with a focus on
perioperative care and relevant case studies.

icu handover template: Improving Patient Care Michel Wensing, Richard Grol, Jeremy M.
Grimshaw, 2020-03-03 Strategies for successfully updating and improving health care organizations
of all kinds Health care is always evolving and improving. However, the rapid speed of medical
advancement can make the adoption of new technologies and practices a challenging process -
particularly in large organizations and complex networks. Any projected impact upon quality and
outcomes of care must be carefully evaluated so that changes may be implemented in the most
efficacious and efficient manner possible. Improving Patient Care equips professionals and
policymakers with the knowledge required to successfully optimize health care practice. By
integrating scientific evidence and practical experience, the text presents a cohesive and proven
model for practice change and innovation, complete with analysis of innovation, target group and
setting; selection and application of strategies; and evaluation of process, outcomes and costs. This
new third edition also includes: Newly written chapters on clinical performance feedback, patient
engagement, patient safety, evaluation designs, and methods for process evaluation Increased
emphasis on the role of contextual influences in implementation and improvement New research
examples from across the world and updated scientific literature throughout Designed to help
promote safer and more efficient, patient-centered care and better outcomes, Improving Patient
Care is an essential resource for healthcare providers, quality assessors, and students of health
services research, health management, and health policy.

icu handover template: Cardiac Anesthesia, An Issue of Anesthesiology Clinics Colleen
G. Koch, 2013-06-28 This issue of Anesthesiology Clinics covers the latest updates in cardiovascular
anesthesia written by the world-leading experts on the topic. Procedurally-focused articles cover
best practices in fluid and blood management, mechanical circulation support, anesthesia for robotic
surgery, adult congenital heart surgery, transplantation and more. Achieve the best outcomes and
keep current on this area of anesthesia practice.

icu handover template: Ryan's Ballistic Trauma Adam ]. Brooks, Jon Clasper, Mark Midwinter,
Timothy J. Hodgetts, Peter F. Mahoney, 2011-05-23 Ryan's Ballistic Trauma 3rd Edition provides a
concise guide to the clinical and operational issues surrounding the management of the ballistic
casualty. This book crystallizes the knowledge and experience accrued by those dealing with ballistic
trauma on a regular basis and extends this to those who have to manage these patients on an
occasional basis only. Ryan's Ballistic Trauma 3rd Edition is a valuable reference tool for all medical
and paramedical personnel involved in the care of patients with ballistic injury. It is especially
relevant for consultants and senior trainees in surgery, anesthesia and emergency medicine who are



likely to be involved in the management of these unique injuries. This book is essential reading for
pre-hospital care providers and nurses working in the emergency room, as well as military surgeons
and medical and nursing staff on deployment in regions of conflict.

icu handover template: ABC of Clinical Communication Nicola Cooper, John Frain,
2017-10-23 Clinical communication underpins safe patient care. The effective health professional
sees illness through the patient’s eyes and understands what matters most to him or her.
Effectiveness means gathering hard clinical data about the physical changes affecting the patient,
understanding why the patient is concerned, conveying this to other health care professionals and
involving the patient at every stage of management decisions. The evidence for good clinical
communication is well established, although there are challenges. While listening is the basis of
sound diagnosis and clinical reasoning, its absence affects patient outcomes particularly when
patients are not permitted to make their concerns known or when there are gaps in information flow
or communication between the professionals caring for them. The ABC of Clinical Communication
considers the evidence pertinent to individual encounters between patients and their health
professionals, how to achieve efficient flow of information, the function of clinical teams and
developing a teaching programme. Topics covered include: The consultation Clinical communication
and personality type Shared decision making Communication in clinical teams Communication in
medical records Communication in specific situations, including mental health and end of life
Teaching clinical communication The chapter authors are clinicians involved in communicating with
patients, research and training healthcare professionals of the future. This team reflects the
multidisciplinary approach required to develop effective clinical communication.

icu handover template: Lippincott's Nursing Procedures , 2009 The newly revised fifth edition
of this popular reference is a start-to-finish guide for more than 400 basic to advanced nursing
procedures. It provides step-by-step instructions for each procedure and explains how to use and
troubleshoot equipment.

icu handover template: The Oxford Handbook of Health Communication, Behavior Change,
and Treatment Adherence Leslie R. Martin, M. Robin DiMatteo, 2014 This edited volume brings
together top-notch scientists and practitioners to illustrate intersections between health
communication, behavior change, and treatment adherence.

icu handover template: Safe and Secure Cities Kaija Saranto, Maaret Castrén, Tiina Kuusela,
Sami Hyrynsalmi, Stina Ojala, 2014-07-21 This book constitutes the refereed proceedings of the 5th
International Conference on Well-Being in the Information Society, WIS 2014, held in Turku,
Finland, in September 2014. The 24 revised full papers presented were carefully reviewed and
selected from 64 submissions. The core topic is livability and quality of (urban) living with safety and
security. The papers address topics such as secure and equal use of information resources, safe and
secure work environments and education institutions, cyberaggression and cybersecurity as well as
impact of culture on urban safety and security.

icu handover template: Patient Safety Abha Agrawal, 2013-10-04 Despite the evolution and
growing awareness of patient safety, many medical professionals are not a part of this important
conversation. Clinicians often believe they are too busy taking care of patients to adopt and
implement patient safety initiatives and that acknowledging medical errors is an affront to their
skills. Patient Safety provides clinicians with a better understanding of the prevalence, causes and
solutions for medical errors; bringing best practice principles to the bedside. Written by experts
from a variety of backgrounds, each chapter features an analysis of clinical cases based on the Root
Cause Analysis (RCA) methodology, along with case-based discussions on various patient safety
topics. The systems and processes outlined in the book are general and broadly applicable to
institutions of all sizes and structures. The core ethic of medical professionals is to “do no harm”.
Patient Safety is a comprehensive resource for physicians, nurses and students, as well as
healthcare leaders and administrators for identifying, solving and preventing medical error.

icu handover template: Human Work Interaction Design: Analysis and Interaction
Design Methods for Pervasive and Smart Workplaces José Abdelnour-Nocera, Barbara Rita




Baricelli, Arminda Lopes, Pedro Campos, Torkil Clemmensen, 2015-12-08 This book constitutes the
thoroughly refereed post-conference proceedings of the 4th IFIP WG 13.6 Working Conference on
Human Work Interaction Design, HWID 2015, held in London, UK, in June 2015. The 15 revised full
papers presented were carefully selected for inclusion in this volume. The papers reflect many
different areas and address many complex and diverse work domains, focusing on the integration of
work analysis and interaction design methods for pervasive and smart workplaces. They are
organized in the following sections: methodologies; environment, and specific contexts.

icu handover template: Operations Management in Healthcare Corinne M. Karuppan,
Nancy E. Dunlap, Michael R. Waldrum, 2021-12-07 This thoroughly revised and updated second
edition of Operations Management in Healthcare: Strategy and Practice describes how healthcare
organizations can cultivate a competitive lead by developing superior operations using a strategic
perspective. In clearly demonstrating the how-tos of effectively managing a healthcare organization,
this new edition also addresses the why of providing quality and value-based care. Comprehensive
and practice-oriented, chapters illustrate how to excel in the four competitive priorities - quality,
cost, delivery, and flexibility - in order to build a cumulative model of healthcare operations in which
all concepts and tools fit together. This textbook encourages a hands-on approach and integrates
mind maps to connect concepts, icons for quick reference, dashboards for measurement and
tracking of progress, and newly updated end-of-chapter problems and assignments to reinforce
creative and critical thinking. Written with the diverse learning needs in mind for programs in health
administration, public health, business administration, public administration, and nursing, the
textbook equips students with essential high-level problem-solving and process improvement skills.
The book reveals concepts and tools through a series of short vignettes of a fictitious healthcare
organization as it embarks on its journey to becoming a highly reliable organization. This second
edition also includes a strong emphasis on the patient's perspective as well as expanded and added
coverage of Lean Six Sigma, value-based payment models, vertical integration, mergers and
acquisitions, artificial intelligence, population health, and more to reflect evolving innovations in the
healthcare environment across the United States. Complete with a full and updated suite of
Instructor Resources, including Instructor’s Manual, PowerPoints, and test bank in addition to data
sets, tutorial videos, and Excel templates for students. Key Features: Demonstrates the how-tos of
effectively managing a healthcare organization Sharpens problem-solving and process improvement
skills through use of an extensive toolkit developed throughout the text Prepares students for Lean
Six Sigma certification with expanded coverage of concepts, tools, and analytics Highlights new
trends in healthcare management with coverage of value-based payments, mergers and acquisitions,
population health, telehealth, and more Intertwines concepts with vivid vignettes to describe human
dynamics, organizational challenges, and applications of tools Employs boxed features and YouTube
videos to address frequently asked questions and real-world instances of operations in practice

icu handover template: Human-Automation Interaction Design Jediah R. Clark, Neville A.
Stanton, Kirsten Revell, 2021-10-21 This text presents a four-step approach for applying
communicative concepts to driving automation, including: scoping, piloting, designing, and testing.
It further provides experimental data on how practical human-human communication strategies can
be applied to interaction in automated vehicles. The book explores the role of communication and
the nature of situation awareness in automated vehicles to ensure safe and usable automated vehicle
operation. It covers the issue of interaction in automated vehicles by providing insight into
communicative concepts, the transfer of control in human-teams, and how these concepts can be
applied in automated vehicles. The theoretical framework is built on by presenting experimental
findings, design workshop output and providing a demonstration of prototype generation for
automated assistants that addresses a wide range of performance outcomes within human-machine
interaction. Aimed at professionals, graduate students, and academic researchers in the fields of
ergonomics, automotive engineering, transportation engineering, and human factors, this text:
Discusses experimental findings on how practical human-human communication strategies can be
applied to interaction in automated vehicles. Provides a four-step approach for applying



communicative concepts to driving automation, including: scoping, piloting, designing and testing.
Explores the role of distributed situation awareness in automated vehicles. Covers communication
and system awareness in response to multiple complex road scenarios. Provides design guidelines
for automation-human handover design.

icu handover template: Management in Physical Therapy Practices Catherine G Page,
2015-02-06 That’s why we’ve provided wisdom you won't find in any other Management
text—practical business principles and perspectives for all types of clinical settings to help you
prepare for wherever life may lead you. Walk through true stories of trials and triumphs as
Catherine Page shows you how to create a personal business plan that will set you up for
success—whether you decide to own a clinic or focus on direct patient care.

icu handover template: Project Management in Health and Community Services Valerie
Thiessen, 2020-07-16 Project management is recognised as a core competency across health and
community services environments, yet it can be challenging for new project staff and practitioners to
balance the needs of stakeholders and ensure the best outcome for everyone involved. This wholly
revised edition of Project Management in Health and Community Services presents the tools and
techniques for effective practice, offering practical problem-solving strategies for managing projects
based on real-life scenarios. The expert authors use case studies and examples from the field to
illustrate topics such as the project life cycle, project planning, execution and evaluation, risk
management, handling change and building effective teams. This edition also features a new chapter
on the importance of incorporating evaluation into project design and implementation, and how
evaluation can impact on future project design and development. Written by highly experienced
authors and underpinned by the latest research, this is an essential resource for anyone studying or
working in health and community services.
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